“My IT-Distributor.”

IT-Distribution since 1993

1

DEAR CUSTOMERS,
PARTNERS
AND SUPPLIERS
“We have been your reliable partner
for IT distribution for the past 28 years.
Your satisfaction is our most important goal.”

On the next few pages I would like to introduce the company KOSATEC Computer
GmbH to you.
Since it was founded in 1993 in a garage with a total seed capital of 6,000 DM,
a lot has happened. The company has turned into a European-wide IT distributor with 186 employees and an annual turnover of 378 million euros. The most
important goal of our daily work is the satisfaction of each individual customer.
Our strengths include our personal, competent and flexible contact partners,
our centrally located logistics centre directly adjacent to the A 2 motorway and a
non-bureaucratic and speedy service-handling process.
A major factor of our constant growth is our workforce – their motivation, commitment, team spirit and, of course, work enjoyment, are what make them special.
Come and see for yourself what we can do and become a satisfied partner of the
company KOSATEC Computer GmbH.

Your

Andreas Sander
Chief Executive Office
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The headquarters in Braunschweig has floor space in excess of 15,000 m² and houses the divisions: logistics centre, purchasing, sales, the service competence centre and the administration.

KOSATEC Computer GmbH has operated as an IT distributor from its headquarters in Braunschweig since 1993. It has a
product portfolio of more than 10,000 IT components, ITK products, high-performance servers, workstations, tablets and
smartphones, mobile computing and supplies. As a distributor, KOSATEC Computer supplies online and mail order businesses, larger retailers, dealers, system houses, public contractors, medium-sized companies and industrial operations.
The headquarters in Braunschweig has floor space in excess of 15,000 m² and houses the logistics centre, purchasing, sa-

“Big things start small.”

les, the service competence centre and the administration. The company KOSATEC Computer GmbH also has other sites in
Cologne, Aachen, Linden, Kassel, Passau, Unna and Hamburg. It has a current headcount of 186 and generated an annual
The company was founded as

turnover of 378 million euros in 2020.

“KOSATEC EDV-Großhandel” in
1993 with a total seed capital of

Annual turnover

6,000 DM. A garage served as the
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warehouse at that time.
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The personal and professional supervision
of my international customers within Europe
is especially important to me.

“

Giulia Gualtieri – Sales

KOSATEC
PURCHASE / SALES

„
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A HIGH LEVEL
OF AVAILABILITY IS
WHAT MAKES US SPECIAL
Our friendly and component contact partners are available from Monday to Friday from
8 a.m. and 6.30 p.m. You can save money with our daily offers and special items. We
can also procure you special orders outside our product portfolio. An extensive range of
shipping and payment conditions and individual credit limits round off our program. You
can order everything you need from us.

aWe are available to you Mon. – Fri.
from 8 a.m. to 6.30 p.m.

aLarge product portfolio of 8,000 items
aEach customer has their own personal contact partner
aWe offer flexible and made-to-measure concepts

OUR MOST IMPORTANT
GOAL IS ENSURING
YOUR SATISFACTION
We make time for each of our customers so we can really understand their needs and
requirements. Our in-depth competence and commitment helps our customers reach
their goals.
We attach great importance to forming sustainable business relations that are founded
on trust and security. We maintain friendly relations to our customers and suppliers.
Each customer has a personal contact person that suits them to ensure that we can
fully develop and tap any existing potential.

Our divisions work perfectly
together. This generates a feeling
of unity that has a positive
impact on the workforce and
work climate.
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„

Assuming responsibility
and keeping track of things.
Just the right job for me.

“

Kevin Ahlborn – Stellv. Logistikleitung

KOSATEC
LOGISTIC CENTRE
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SHORT PATHS
FAST DELIVERY

a
Orders placed by 6.30 p.m. will be delivered the next day
(within Germany)

a
15,000 m² logistics centre at the central site
a
Fulfilment / drop shipping / shipment on behalf of third parties
a
Shipment per Trans-o-flex, GLS, UPS etc.

We have won many awards for our speed and reliability. KOSATEC
is awarded the ‘CRN Excellent Distributor’ prize every year.
All orders received by 6.30 p.m. leave our logistics centre on the
same day and are delivered to any address in Germany the next
day; on request, even on Saturday. Our experienced team and
the central logistics site that is located directly adjacent to the A 2
motorway make this possible.

The headquarters has storage space in excess of 15,000 m² for our broad
product portfolio of 10,000 items. All processes from incoming goods,
warehousing through to order picking, quality assurance and shipping
mesh smoothly and are IT-optimised.
Our flexible shipping concepts have the right solutions for
every requirement. Be it neutral shipment directly to your
customers, express shipments or pelletized deliveries
abroad. We always put our customers first.

Your order is picked quickly, securely packed and shipped from our
logistics centre in Braunschweig.
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„

Proximity to our customers and quick,
non-bureaucratic processing of customer enquiries
are the most important part of my work.

“

René Daecke – Service Competence-Centre

SERVICE
COMPETENCE-CENTRE
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FIRST-CLASS
SERVICE
Customers who send an e-mail or contact the service hotline will reach our
friendly and competent IT experts. No-one needs to worry about long waiting
times on the phone or poorly trained call centre employees. This saves time,
money and hassle because lots of problems can be solved on the phone
quickly, easily and without fuss.

FIRST-CLASS
COMPLAINTS HANDLING
If a complaint is received, our customers can count on having a competent team
of technicians at their side. We will take care of your problem immediately and
come up with a fast solution. Be it the processing of warranty claims or the
immediate handling of transport damage, we always act flexibly, personally and
non-bureaucratically and also ensure fast and transparent communication with
our customers.
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„

Personal development and cultivation
of individual strengths plays a central role
at KOSATEC.

“

Tim Duffy – Strategic Purchasing

KOSATEC
INNOVATION
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Select from a series of preconfigured and
complete systems currently on stock, retrofit
as required or configure the systems completely according to your wishes. All Innovation
PC® products are mounted and wired professionally to the highest of quality standards. A
double quality control guarantees a constant
level of quality.

a
Series PCs, BTO PCs and servers
a
Available immediately or mounted in 24 to 48 hours
a
24 to 36 month guarantee
aOn-site and pickup service within Germany
a
Optimised configurations

INDIVIDUAL PRODUCTS
FOR INNOVATIVE SOLUTIONS
Innovation PC® is your quality brand for workstations and servers. Be it serial PCs, BuiltTo-Order-PCs or servers, Innovation PC® can provide you with individual products for
innovation-driven standards. In our PC production facility, we manufacture made-to-measure products to our customers’ specifications. All components are produced and tested
professionally by our IT system electronic technicians.

Extensive function and endurance tests ensure optimised configuration.

BTO-PCs are usually mounted within 48
hours. In especially urgent cases, express
mounting is also possible within 24 hours.
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INNOVATION IT –
QUALITATIVE EQUIPMENT THAT CONNECTS

A WIDE RANGE
OF PERFECTLY
TAILORED PRODUCTS

Innovation IT is your quality control for high-quality cables and accessories. The products range from audio cables,

All products of the Innovation IT series are selected based on the highest of quality standards and have an

through to accessories for mobile telephones. Products are classified into the following groups: Audio, computer, display,

optimum price-performance ratio. The product range is constantly changing and is oriented on the current

network, phone, toner, USB and accessories. The Innovation IT product range is ideal for expanding our customers’ ranges

bestsellers of the respective product groups so we can meet all our customers’ needs.

to include all standard accessory articles from one source. And all with attractive margins!
All relevant items bear the CE label and satisfy the guidelines of the European Union for electronic products.

Innovation IT products come in sales-promoting transparent blister
packaging in an attractive and modern design, allowing the customer to find what he needs right away without having to open the
packaging at the POS.
We can also offer you support in terms of how to present the
goods by supplying matching modular racks in the required length
including signs – on request, also fully assembled. Counter displays
in various models and sizes also allow compact product presentation. We will also be happy to provide you with attractive advertising
materials for the POS and your customers. Just contact us!

Our Innovation IT blisters are
not welded and can be
opened easily and
frustration-free.
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„

KOSATEC’s years of experience
allows me to give each customer individual
and competent support.

“

Lars Buchheister – System administrator (MCSE)

KOSATEC
IT SOLUTIONS
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IT BUSINESS
SOLUTIONS
FOR YOUR
DIGITAL
SECURITY
KOSATEC IT Solutions designs and manages network solutions in the hardware
and software field. We have expertise in
all network technology areas, including a
comprehensive service for the planning,
installation and commissioning of modern
networks. We also have know-how in
the fields of virtualisation, and active and
passive components.
Furthermore, we plan and manufacture
professional high-performance servers,
workstations and server combinations to

RELIABLE
AND CUSTOMER ORIENTED

customer specifications in various designs
and platforms. We attach great import-

We promise that our IT experts will provide you with targeted solutions with

ance to speed and precision in terms of

great price-performance ratios that meet your needs and requirements.

planning and designing the orders.

Important prerequisites for this are our professional product management and
competent team of IT system electronics specialists that take part in regular
training courses to maintain their level of know-how.
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„

A good working climate creates
happy employees, strong teams and
satisfied customers.

“

Corinna Söhlig – Accounting / Finance

HUMAN
RESOURCES
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WE WILL BE AT YOUR SIDE
IN THE FUTURE
KOSATEC is a progressive and versatile company that adapts quickly to

Our organisational structure is tailored to promoting the self-initiative and

rapidly changing market situations. The diligence and commitment of our

self-responsibility of our workforce. This is reflected in the flat hierarchies.

workforce are just as important in these processes as the courage to take

The communication paths in the company are short and direct. The trust

new paths.

we place in our staff also plays a central role. The company currently has
a workforce of 186 at the sites in Braunschweig, Cologne, Aachen, Lin-

A company’s public image is not just determined by its own products and

den, Kassel, Passau, Unna, Hamburg and Karlsruhe including 15 trainees

services, but also by the way it treats its employees and customers, which

and four dual students every year.

is why we attach great importance to a pleasant working climate.
We offer apprenticeships for a number of professions, such as wholesale
Our employees work closely with each other in interdisciplinary teams.

and export clerks and dialogue marketing clerks. We also offer ambitious

This not only improves the quality of the work but also promotes a

A-level students the opportunity to complete dual business study degree

professional approach. State-of-the-art workplaces, light-flooded rooms,

programs in our company.

a friendly work climate and group activities promote team spirit and form
ties between the employees.

a
Modern workplaces in light-flooded rooms
a
Collegial working atmosphere and motivate employees
aFlat hierarchies
aWork enjoyment
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OUR
PARTNERS
We work with reputed and reliable manufacturers and suppliers on behalf of our customers.
We cultivate long-standing business relations and thereby guarantee permanent and reliable deliveries.
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WE ARE
EXCELLENT

DISTRI AWARD

We have distribution and sub-distribution contracts and sales partnerships with many reputed
manufacturers. We have won many awards for
our speed and reliability. KOSATEC is awarded
the ‘CRN Excellent Distributor’ prize every year.

2017
Preferred
Distributor
2017
Spezial-Distribution

2 021
KOMPONENTEN

GOLD

DISTRI AWARD

6

2 021
KOMPONENTEN

GOLD

„My IT-Distributor.“
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FIRMENZENTRALE
BRAUNSCHWEIG
Carl-Miele-Straße 3
38112 Braunschweig

HAMBURG

P +49 531 23544 0
F +49 531 23544 1501
info@kosatec.de
www.kosatec.de

BRAUNSCHWEIG

UNNA

KASSEL
KÖLN
AACHEN
LINDEN

PASSAU

VERTRIEBSBÜRO
AACHEN

VERTRIEBSBÜRO
KÖLN

VERTRIEBSBÜRO
LINDEN

Neuenhofstraße 194
52078 Aachen

Max-Planck-Straße 6 – 8
50858 Köln

Konrad-Adenauer-Straße 15
35440 Linden

Frank Wüffel
P 0531 23544 3715

Frank Wüffel
P 0531 23544 3715

Andreas Häntschel
P +49 531 23544 3965

HAMBURG

KASSEL

PASSAU

Joachim Roebe
P +49 531 23544 2190

Marcus Mielke
P +49 531 23544 3165

Mario Berndorfer
P +49 531 23544 3910

UNNA
Flurim Ramaj
P +49 531 23544 3680
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DIRECTIONS
TO THE HQ
You can reach us by car via the motor-

CONTACT

way junction Braunschweig Nord on the
A 2 and the A 391.

A2

Office hours: Mon. to Thu. 8 a.m. – 6 p.m.,

info@kosatec.de

Friday 9 a.m. – 5 p.m.

www.kosatec.de

SERVICE COMPETENCE-CENTRE
PURCHASE / SALES
P +49 531 23544 3000 · F +49 531 23544 3001
haendler@kosatec.de

P +49 531 23544 5000 · F +49 531 23544 5001
service@kosatec.de · www.kosatec.de/service
Office hours: Mon. to Fri. 8 a.m. – 6 p.m.

le-S

From the east: Leave the A 2 motorway
at the Braunschweig Nord junction and
take the A 391 toward the city centre.
Then take the Hansestraße exit.

You can park directly on the company
grounds.

Burger King

We look forward to your visit.

Ha

nse

Office hours: Mon. to Fri. 8 a.m. – 6.30 p.m.
IKEA
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Gifhorner Straße

P +49 531 23544 0 · F +49 531 23544 1501
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Carl-Miele-Straße 3 · 38112 Braunschweig
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From the west: A 2 Hafen exit

-Mie

P +49 531 23544 4000 · F +49 531 23544 4001
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KOSATEC Computer GmbH
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KOSATEC IT SOLUTIONS
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HEADQUARTERS

Rob

Carl
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traß
e

From the south and north: A 391

Dai

Do you have questions concerning one of our divisions? Please contact us by phone or email. We will receive an answer immediately.

KOSATEC Computer GmbH
Carl-Miele-Straße 3 · 38112 Braunschweig
www.kosatec.de

